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WWW.EASTERN.CO.ZA

Bluetooth
breakthrough
for PTA mall

Wireless Customer Interactive Tech-
nologies (WCIT) has pioneered Blue-
tooth Location Based Marketing (LBM)
in South Africa. The first mall to go live
with the system Iin South Africa is the
Hilicrest Boulevard in Pretoria.

The Director of WCIT, Petros Kondos,
says the system consists of a number of
Bluetooth transceivers linked to a central
server. Any customer entering the Blue-
tooth signal area with a Bluetooth dewvice
that is switched on will get a request to
accept or decline an incoming message.
“The system is entirely permission based
and message or communication accept-
ance is determined by the customer.”

He says the appropriate signage is
deployed to ensure that the customers
entering a mall are aware that they are
entering a Bluetooth communication zone
where they can receive a number of spe-
cials, promations or vouchers just by tur-
ning their Bluetooth on. "A customer is in
control of what they wish to accept from a
marketing and adwvertising perspective."

Petros says the Bluetooth LBM system
is not dependant on the cell phone net-
works as it operates only via Bluetooth
enabled cell phones and similar devices.
This ensures that the messages sent to
customers are free.

The spokesperson of Hillcrest Boule-
vard, Louise Muuren, says through this
medium they can reach the desired target
market in a very innovate and informative
Way,
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Its whats in the
bottle that counts

! %

Gourmet Burgers

R39-95
Savoury Mince Breakfast
R29-95

Find chocolicious
Easter treats
for everyone

at

WOOIWORTHS
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Some press exposure for the launch

BIZLOMMUNITY.corm

DAILY MEDIA, MARKETING & ADVERTISING NEWS
http://www.bizcommunity.com

Bluetooth a gateway to shopping
1 May 2006 12:04Submit a commentBizLike

The imminent May 2006 launch of the interactive Bluetooth network at
Gateway Theatre of Shopping - developed, supplied and installed by WCIT
(SA) and Blip Systems (DK) - will ensure that the right message reaches the
right customers at the right time.

The WCIT system will enable tenant stores and mall management to offer a
variety of communications directly to customer cellphones within the mall,
ranging from information on upcoming events to specific store specials and
promotions. The system will also offer virtual competition registration (no
more paper-based entries) and Bluetooth store-specific voucher dispersal.
The system is entirely permission-based and communications are only sent
to those customers who consent to receiving the information.

Mike Rodel, general manager at Old Mutual Properties, KZN Region,
recognised the potential of such a system in early 2005 and laid the
foundations for its implementation. The WCIT system, developed specifically
for Gateway Theatre of Shopping was based on numerous tenant and
customer focus group analysis and workgroups.

A feature of the system is that it will enable the mall management to
communicate not only to the customers but to the tenant stores and store
owners on a one-to-one basis via the same system. "Direct personal tenant
communication is of key importance to effective mall management,"
comments Rodel.

During the course of the year and as technology develops, the system
interactivity will increase on a phased basis.

Copyright © 2011 Bizcommunity.
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